Recreation Sports Refund Policy
Purpose
The Town of Wiggins Parks & Recreation Department recognizes that situations may arise that prevent participants from taking part in a program after registering. This policy outlines how refunds or credits will be handled for recreation sports programs.

1. General Policy
All refund requests must be made in writing (email or in person) to the Parks & Recreation Department.
Refunds will be processed according to the following guidelines:

2. Full Refunds
A 100% refund (minus any processing fees) will be granted if:
· The department cancels the program, class, or season.
· The participant withdraws before the registration deadline.

3. Partial Refunds
A 50% refund may be granted if:
· The participant withdraws after the registration deadline but before the first scheduled game or practice.
· Uniforms or league fees have not yet been purchased.
Once uniforms, insurance, or league entry fees are paid on behalf of a participant, those costs are non-refundable.

4. No Refunds
Refunds will not be issued:
· After the first scheduled game or practice has occurred.
· For missed games, practices, or sessions due to personal schedules, vacations, or other conflicts.
· If a participant is removed for disciplinary reasons or violates the code of conduct.

5. Medical or Hardship Exceptions
Refunds or credits may be considered on a case-by-case basis if a participant cannot continue due to:
· A verified medical condition or injury (doctor’s note required), or
· A family emergency or relocation out of the area.
Approved refunds under this section may be prorated based on participation to date.

6. Refund Method
All approved refunds will be issued:
· Within 30 business days of approval; and
· By the original payment method (check, credit card, or system credit).
Processing fees from online registrations are non-refundable.

7. Transfers or Credits
Participants may choose to transfer their registration fee to another Parks & Recreation program or apply it as a credit toward a future season within 12 months, pending department approval.

8. Weather & Cancellations
Games or practices cancelled due to weather will be rescheduled, when possible, but no refunds will be issued for events cancelled due to weather, field conditions, or other circumstances beyond the department’s control.

Contact
For refund requests or questions, please contact:
Parks & Recreation Department
Phone: 970-441-1038
Email: parks@wigginsco.gov
Address: 304 Central Ave. Wiggins, CO 80654

